GENERALA TERVSA ANDA CONDI TI ONSA FORA ONLI NEA SALEA (B2C)
A

A
ArticleA 1: A Definitions

Li efsA uitA Utrecht, A establishedA inA Urecht, A Chamber A of A Commer ceA
nunber A 71044752, A i sA referredA toA asA sellerA inA theseA general A t

ernsA andA conditions.

TheA ot her A partyA of A theA sellerA isA referredA toA asA theA buyerA i

nA t heseA general A ternsA andA conditi ons.

TheA partiesA areA sellerA andA buyerA toget her.

TheA agreenent A refersA toA theA purchaseA agreenent A bet weenA t heA par

ties.

ArticleA 2: A ApplicabilityA of A general A termsA andA conditions

TheseA ternsA andA conditionsA appl yA toA all A quotations, A offers, A ag

reenent sA andA del i veriesA of A servi cesA orA goodsA byA or A onA behal fA
of A theA seller.

Devi ati onA fromA theseA ternsA andA conditionsA i sA onl yA possibleA ifA
t hi SA hasA beenA explicitlyA agreedA i nA witingA byA theA parti es.

ArticleA 3: A Payment

TheA ful | A purchaseA priceA i sA al waysA pai dA i nredi at el yA i nA theA sto

re. A I nA someA cases, A aA depositA i sA expectedA forA reservations.A In

A that A case, A theA buyerA will A receiveA proof A of A t heA reservati onA

andA t heA prepaynent .

| fA theA buyer A doesA not A payA onA tine, A heA isA inA default.A IfA th

eA buyer A remai nsA inA default, A theA sellerA isA entitledA toA suspend

A theA obligationsA until A theA buyerA hasA fulfilledA hisA paynent A ob

l'i gation.

I fA theA buyerA renai nsA inA default, A theA sellerA willA proceedA toA

col l ection. A TheA costsA rel atedA toA thatA col |l ectionA willA beA borne

A byA t heA buyer. A TheseA col | ectionA costsA areA cal cul at edA onA t heA

basi sA of A t heA DecreeA onA conpensati onA forA extrajudicial A collectio

nA costs.

I nA theA event A of A |iquidation, A bankruptcy, A sei zureA or A suspensi onA
of A payment A of A t heA buyer, A theA cl ai nsA of A theA sellerA onA theA b

uyer A areA i mredi at el yA dueA andA payabl e.

| fA theA buyerA refusesA t oA cooperateA wi thA theA performanceA of A t he

order A byA theA seller, A heA isA stillA obligedA toA payA theA agreed

A
A priceA toA theA seller.

ArticleA 4:A Ofers, A quotationsA andA price

O fersA areA without A obligation, A unl essA aA termA of A accept anceA i sA
statedA inA theA offer. A IfA theA offerA i sA notA acceptedA withinA th
at A period, A theA offerA willA | apse.
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Del i veryA timesA i nA quot ationsA areA indicativeA andA doA notA entitle
A theA buyer A t oA di ssol uti onA or A conpensationA ifA theyA areA exceede
d, A unl essA theA partiesA haveA explicitlyA agreedA otherw seA inA wit
i ng.

O fersA andA quot ati onsA doA not A automatical | yA appl yA t oA repeat A ord
ers. A PartiesA nustA agreeA onA thisA explicitlyA andA i nA writing.
TheA priceA statedA onA offers, A quotati onsA andA i nvoi cesA consistsA o
f A theA purchaseA priceA includingA theA VATA owedA andA anyA ot her A go
vernnent A | evi es.

ArticleA 5: A RightA of A withdrawal

TheA consunerA i sA entitledA toA terninateA theA agreement A withinA 14A
daysA afterA recei pt A of A theA order A wi t hout A gi vi ngA anyA reasonA (r

i ght A of A wi thdrawal ). A TheA peri odA startsA fromA theA noment A theA (e

ntire)A orderA isA receivedA byA theA consuner.

ThereA i sA noA rightA of A withdrawal A i fA theA productsA areA tailor-m

deA accordi ngA toA itsA specificationsA orA haveA aA shortA shelfA life

TheA consuner A canA useA aA withdrawal A formA fromA theA seller. A TheA

sellerA isA obligedA t oA nakeA thi sA avail abl eA t oA t heA buyer A i medi a
tel yA after A theA buyer' sA request.

DuringA theA reflectionA period, A theA consunerA will A handl eA theA pro
duct A andA packagi ngA withA care. A HeA wi || A onl yA unpackA or A useA the
A product A t oA theA extent A necessaryA t oA assessA whet her A heA wi shesA

t oA keepA theA product.A IfA heA exercisesA hisA rightA of A withdrawal

, A heA willA returnA theA unusedA andA undanmagedA productA withA allA a
ccessori esA suppliedA andA -A ifA reasonabl yA possibleA -A inA theA ori

gi nal A shi ppi ngA packagi ngA toA theA seller, A inA accordanceA wi thA the
A reasonabl eA andA cl earA instructionsA provi dedA byA theA entrepreneur

ArticleA 6: A Anendnent sA t oA theA agreenent

I f A duringA theA executionA of A theA agreenentA itA appearsA thatA itA
i SA necessaryA forA theA properA executi onA of A t heA assi gnment A t oA ch

angeA or A suppl ement A t heA wor kA t oA beA performed, A theA partiesA will

A adj ust A theA agreenent A accordi ngl yA i nA goodA timeA andA i nA nutual A
consul tati on.

| fA theA partiesA agreeA thatA theA agreenmentA will A beA amendedA orA s

uppl ement ed, A t heA timeA of A conpl eti onA of A t heA i npl enent ati onA mayA

beA affected. A TheA sellerA willA informA theA buyerA of A t hi sA asA soo

nA asA possi bl e.

| fA theA changeA or A additionA t oA theA agreenent A hasA financial A andA
/A orA qualitativeA consequences, A theA sellerA willA inform theA buy

erA inA witingA inA advance.

I fA theA partiesA haveA agreedA onA aA fixedA price, A theA sellerA wll
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A indicat eA t oA what A extent A t heA changeA or A suppl enent A t oA t heA agr
eement A wi I | A resultA inA thisA priceA beingA exceeded.

ContraryA t oA theA provisionsA of A theA thirdA paragraphA of A thisA art
icle, A theA sellerA cannot A chargeA additional A costsA ifA theA changeA
or A additionA isA theA resultA of A circumstancesA that A canA beA attri

but edA t oA him

ArticleA 7: A DeliveryA andA transferA of A risk
AsA soonA asA theA purchasedA itemA hasA beenA recei vedA byA theA buyer
, A theA riskA passesA fromA sell erA toA buyer.

ArticleA 8: A Research, A conplaints

TheA buyer A i sA obligedA toA inspectA theA deliveredA goodsA at A theA t

i meA of A delivery, A butA i nA anyA caseA withinA theA shortestA possible

A term A I nA doi ngA so, A theA buyer A shoul dA i nvesti gat eA whet her A t heA
qual i t yA andA quantityA of A theA deliveredA itemsA correspondA t oA wha

t A theA partiesA haveA agreed, A orA atA | eastA thatA theA qualityA andA
quantityA neet A theA requirenmentsA thatA appl yA toA themA i nA nornal A

(trade)A traffic.

Conpl ai nt sA regar di ngA danage, A shortagesA or A | ossA of A del i ver edA goo

dsA nust A beA submittedA byA theA buyerA toA theA sellerA inA witingA

wi t hi nA 10A wor ki ngA daysA afterA theA dayA of A deliveryA of A theA good

S.

I fA theA conplaintA isA decl aredA wel | -foundedA withinA theA setA term

A theA sellerA hasA theA rightA toA eitherA repairA orA redeliver, A orA
t oA cancel A del i veryA andA t oA sendA t heA buyerA aA creditA noteA forA
that A part A of A theA purchaseA pri ce.

M nor A andA /A or A customaryA devi ati onsA andA differencesA inA quality
, A quantity, A sizeA orA finishA cannot A beA i nvokedA agai nst A t heA sel |

er.

Conpl ai nt sA wi t hA regardA t oA aA certai nA product A doA notA affectA oth

er A product sA or A partsA bel ongi ngA t oA t heA sameA agreenent. A NoA conp

| ai ntsA wi | | A beA acceptedA afterA theA goodsA haveA beenA processedA b

yA t heA buyer.

ArticleA 9: A Sanpl esA andA nodel sA I1fA aA sanpl eA or A nodel A hasA beenA
shownA or A provi dedA t oA theA buyer, A itA isA presunedA toA haveA been

A provi dedA onl yA asA anA indicationA withoutA theA itemA toA beA deliv

er edA havi ngA t oA conplyA withA it.A ThisA isA differentA ifA theA part

i esA haveA explicitlyA agreedA thatA theA itemA t oA beA deliveredA will

A correspondA withA this.A I nA theA caseA of A agreenentsA rel ati ngA t oA
i movabl eA property, A theA surfaceA areaA or A ot her A di mensi onsA andA

i ndi cati onsA areA al soA presunedA t oA beA nerel yA indicative, A withoutA
theA itemA t oA beA deliveredA havingA t oA compl yA withA it. A

ArticleA 10: A DeliveryA DeliveryA takesA placeA "exA factoryA /A shopA
| A war ehouse”. A Thi sA neansA thatA all A costsA areA forA theA buyer. A T
heA buyer A i sA obligedA toA takeA deliveryA of A theA goodsA atA theA ti
meA that A theA sellerA deliversA themA or A hasA t hemA deliveredA t oA hi
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m A orA atA theA tineA whenA theseA goodsA areA nadeA avail abl eA t oA hi
mA i nA accordanceA withA theA agreenent. A |fA theA buyerA refusesA t oA
t akeA deliveryA orA isA negligentA inA providingA informtionA orA inst
ructi onsA necessaryA forA theA delivery, A theA sellerA isA entitledA to
A storeA theA itemA at A theA expenseA andA ri skA of A theA buyer. A I fA t
heA goodsA areA delivered, A theA sellerA isA entitledA toA chargeA anyA

deliveryA costs. A IfA theA sellerA needsA informationA fromA t heA buye
rA forA theA perfornmanceA of A theA agreenent, A theA deliveryA tineA wil
| A commenceA afterA theA buyer A hasA madeA thi sA i nformationA avail abl e
A toA theA seller.A AA deliveryA periodA statedA byA theA sellerA isA i
ndi cative. A ThisA i sA neverA aA deadline. A IfA theA termA i sA exceeded,
A theA buyer A nmust A giveA theA sellerA wittenA noticeA of A default.A T
heA sellerA isA entitledA toA deliverA theA goodsA i nA parts, A unl essA
t heA partiesA haveA agreedA otherw seA i nA witingA orA theA partial A d
el i veryA hasA noA i ndependent A val ue. A TheA sellerA isA entitledA toA i
nvoi ceA t heseA partsA separatel yA uponA deliveryA inA parts.

ArticleA 11: A ForceA najeure

I fA theA sellerA cannot, A notA onA timeA orA notA properlyA fulfillA hi

sA obligationsA under A theA agreement A dueA toA forceA majeure, A heA is
A notA Iiabl eA forA damageA sufferedA byA theA buyer.

ByA forceA maj eureA theA partiesA i nA anyA caseA neanA anyA circunstanc
eA that A theA sellerA coul dA not A takeA intoA accountA atA theA tineA o
f A enteringA intoA theA agreenent A andA asA aA resultA of A whi chA t heA

normal A perfornmanceA of A theA agreenent A cannot A reasonabl yA beA expect

edA byA theA buyer, A suchA asA illness, A warA orA dangerA of A war, A civ
il A warA andA riots, A actsA of A war, A sabot age, AterrorismA povverA f ai

lure, A flood, A earthquake Afire, A corrpanyA occupatl on, A strikes, A work
ers' A excl usion, A changedA governmentA measures, A transportA difficulti

es, A andA ot her A di sruptionsA inA theA seller'sA business.

Furthernore, A theA partiesA understandA forceA maj eureA t oA meanA theA

ci rcunst anceA that A t heA supplierA conpani esA onA whi chA theA sellerA i

sA dependent A forA theA perfornmanceA of A t heA agreenent A doA not A ful fi

|1 A theA contractual A obligationsA towardsA theA seller, A unl essA theA

sellerA isA toA blameA forA this.

| fA aA situationA asA referredA toA aboveA arisesA asA aA resultA of A w
hi chA theA sellerA cannotA fulfill A hisA obligationsA towardsA theA buy
er, A thenA thoseA obligationsA willA beA suspendedA asA | ongA asA theA

sellerA i sA unabl eA toA nmeet A hi sA obligations.A IfA theA situationA re
ferredA toA inA theA previousA sentenceA hasA | ast edA 30A cal endar A day
s, A theA partiesA haveA theA rightA toA dissol veA theA agreenmentA i nA w
ritingA i nA whol eA orA inA part.

I fA theA forceA maj eureA continuesA forA noreA thanA threeA nonths, A th
eA buyer A hasA theA rightA toA dissol veA theA agreement A wi t hA i medi at

eA effect. A Dissol utionA isA onl yA possi bl eA byA registeredA letter.

ArticleA 12: A TransferA of A rights
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Ri ght sA of A aA partyA under A thi sA agreenent A cannot A beA transferredA

wi thout A theA priorA wittenA consentA of A theA otherA party. A ThisA pr

ovi si onA appl i esA asA aA cl auseA withA propertyA | awA effect A asA refer

redA toA inA ArticleA 3:83, A secondA paragraph, A of A theA DutchA G vil A
Code.

ArticleA 13: A RetentionA of A titleA andA rightA of A retention

TheA goodsA presentA at A theA sellerA andA theA goodsA andA partsA deli
ver edA remai nA theA propertyA of A theA sellerA until A theA buyerA hasA
pai dA theA entireA agreedA price.A UntilA thatA time, A theA sellerA can
A invokeA hisA retentionA of A titleA andA takeA backA t heA goods.

I fA theA agreedA anount sA t oA beA pai dA i nA advanceA areA not A pai dA or
A not A pai dA onA time, A theA sellerA hasA theA rightA toA suspendA t heA
wor kA until A theA agreedA partA hasA beenA paid. A ThereA isA thenA aA
creditor' sA default.A InA thatA case, A aA | ateA deliveryA cannot A beA i

nvokedA agai nst A t heA seller.
TheA sellerA i sA not A authori zedA t oA pl edgeA or A encunmber A i nA anyA ot
her A wayA t heA goodsA that A areA subjectA toA retentionA of A title.
TheA sel |l er A undertakesA toA insureA theA goodsA deliveredA toA theA bu
yer A subjectA toA retentionA of A titleA andA toA keepA themA insuredA a
gai nstA fire, A expl osi onA andA wat er A damageA asA wel | A asA agai nstA th
eft A andA t oA makeA t heA policyA avail abl eA forA inspectionA onA firstA
request .
| f A goodsA haveA not A yet A beenA delivered, A butA theA agreedA advanceA
paynent A or A priceA hasA not A beenA pai dA i nA accordanceA withA theA a
greenent, A theA sellerA hasA theA rightA of A retention. A TheA itemA wil
| A t henA not A beA deliveredA until A theA buyer A hasA pai dA i nA full A an
dA i nA accordanceA withA theA agreenent.
I nA theA event A of A |iquidation, AinsolvencyA orA suspensi onA of A payne
nt A of A theA buyer, A theA obligationsA of A theA buyerA areA i medi ately
A dueA andA payabl e.

ArticleA 14: A Liability

AnyA liabilityA forA damageA arisingA fromA orA i nA connectionA withA t
heA performanceA of A anA agreenent A i sA al waysA |initedA toA theA amoun
tA that A i sA pai dA outA inA theA rel evant A caseA byA theA liabilityA in
suranceA policyA (s)A takenA out.A ThisA anountA i sA increasedA byA the
A anmount A of A t heA deducti bl eA accordi ngA toA theA rel evant A policy.
TheA seller'sA liabilityA forA damageA resultingA fromA intentA orA wil
| ful A reckl essnessA onA theA partA of A theA sellerA orA hisA manageri al
A subor di nat esA i sA not A excl uded.

ArticleA 15: A Conpl ai nt A obligation

TheA buyer A i sA obl i gedA t oA i medi at el yA report A conpl ai nt SA aboutA th
eA wor kA perfornmedA t oA theA seller.A TheA conpl ai nt A contai nsA aA desc
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riptionA of A theA shortconmingA thatA i sA asA detail edA asA possible, A s
oA that A theA sellerA isA abl eA t oA respondA adequat el y.

I fA aA conplaintA isA well-founded, A theA sellerA isA obligedA toA repa
i rA andA possi bl yA repl aceA t heA goods.

ArticleA 16: A Guarant ees
| f A guar ant eesA areA incl udedA i nA theA agreenent, A theA fol | owi ngA app
lies. A TheA sell erA guaranteesA thatA theA itemA sol dA conformsA toA th
eA agreement, A thatA itA willA functionA withoutA defectsA andA thatA i
t A isA suitabl eA forA theA useA thatA theA buyerA intendsA t oA nakeA of
Ait.A ThisA warrantyA appliesA forA aA periodA of A twoA cal endar A year
sA afterA recei pt A of A theA itensA sol dA byA t heA buyer.
TheA purposeA of A t heA guarant eeA referredA toA i sA toA createA aA risk
A distributionA betweenA sellerA andA buyer A suchA that A theA consequen
cesA of A aA breachA of A aA warrantyA areA al waysA full yA at A t heA expen
seA andA riskA of A theA sellerA andA thatA theA sellerA canA neverA rel
yA onA aA breachA of A aA warrantyA articleA 6: 75A BWA TheA provi si onsA
of A t heA previ ousA sentenceA al soA appl yA i fA theA infringement A wasA
knownA t oA t heA buyer A or A coul dA haveA beenA knownA byA carryi ngA out A
anA investigati on.
TheA sai dA warrant yA doesA not A appl yA i fA theA defect A hasA arisenA as
A aA resul t A of A i njudiciousA orA inmproperA useA orA ifA -A wthoutA pe
rm ssionA -A theA buyerA orA thirdA partiesA haveA madeA changesA orA t
ri edA toA makeA or A usedA theA purchasedA itemA forA purposesA forA whi
chA it A wasA not A i nt ended.
I fA theA warrantyA provi dedA byA theA sellerA rel atesA toA anA itemA pr
oducedA byA aA thirdA party, A theA warrantyA isA |initedA toA theA warr
antyA provi dedA byA that A producer.

ArticleA 17: A Applicabl eA | awA andA conpetent A court

Dut chA | awA i sA excl usi vel yA applicabl eA t oA everyA agreenent A bet weenA
t heA parties.

TheA Dut chA courtA inA theA districtA whereA LiefsA fromA UrechtA isA

establ i shedA / A hasA aA practiceA /A of ficeA hasA excl usiveA jurisdicti

onA t oA hear A anyA di sput esA bet weenA theA parties, A unl essA theA | awA

requi resA ot herw se.

TheA applicabilityA of A theA ViennaA Sal esA ConventionA i sA excl uded.

| f A oneA or A noreA provisionsA of A theseA general A ternsA andA conditio

nsA areA regardedA asA unreasonabl yA onerousA inA | egal A proceedings, A

t heA ot her A provisionsA willA remainA inA full A force.
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